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Parliamentary Response
to Issues Raised

At the Queensland Health Delegates’ Conference held on the 21st
of August, 2009, ASU Delegates had an opportunity to discuss
issues in the workplace.

Murray Watt, Parliamentary Secretary to the Minister of Health, listened to
Delegate’s concerns and responded to each concern with an undertaking to
provide a document to respond to each of the issues raised in detail.

Please find attached the response from Murray Watt and Russ Wilde regarding the
concerns you raised:

. Relocation of regional positions — QHSSP

. Fire Safety Advisers for QHealth High Occupancy Buildings

. Capital Works

. Fleet Cars and FBT

. Health Planning on the Bayside (Redlands and Wynnum Hospitals)

. New Payroll System

. Low Morale

. Status of the Mater EBA

. Lack of Information Flow for Supervisors
. Automatic Replacement of IT Equipment

Should you have any queries regarding this correspondence please contact
your ASU Organiser on 3252 8666 or alternatively email: info@qld.asu.net.au

The Australian Services Union (Clerical and Administrative Branch) represents workers in the clerical,
administrative and call centre industries across both the public and private sectors throughout central and
southern Queensland.
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Issue: Automatic Replacement of I'T Equipment

The ASU raised concerns regarding the current replacement timeframes for computers and
other IT equipment.

Information Division consistently seeks to operate the ‘personal computer’ flest with a
balance of effectiveness and efficiency. This requires tight control of costs without unduly
limiting the user’s experience. The current four year refresh/replacement cycle provides this
balance.

The user experience arises from a combination of hardware, software and network access.
Queensland Health replaces computers on a 4 year cycle in order to optimise the Total Cost of
Ovwmership (TCO). This is consistent with industry standards. Recent literature on this subject
highlights that some of the higher costs that emerge to support an older PC are direct, such as
technical support, but others are unbudgeted, including hidden costs related to end-user
operations and downtime that result in a poorer user experience and lost productivity. This is
a pragmatic approach as the cost of maintenance dramatically increases on computers over 4
years of age.

An issue also raised concemed replacing software rather than updating hardware. It is
technically impractical to replace one component of the system (such as software) without
upgrading the others components. Upgraded software has more functionality and therefore
requires more powerful hardware for it to run efficiently. Some of the software in use in
Queensland Health relies on a remote server for its functionality. In this configuration the
speed of the network and of the remote server is critical to the user experience, and updated
hardware is required.
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