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Important Information for
Clerical Staff at QDI

As you are no doubt aware, your JCC and Australian Services Union
Officials have been communicating with QDI in an attempt to encourage
Senior Management to recommence negotiations for a replacement
Collective Agreement for Clerical Staff.

We have had some success in that QDI have now agreed to send staff a “Notice of
Representation”. This notice is a requirement under the Fair Work Act and it is a legal
requirement that QDI must notify all employees covered under the proposed Agreement that
they have a right to be represented in the bargaining process.

The Fair Work Act is Government Legislation that outlines the obligations of Employers and
must be adhered to.

A Newsletter has been distributed to your JCC stating that Management is “conscious of the
delay” and has further advised the JCC that they will be communicated with further in the
coming days.

We hope that this news indicates that they will agree to recommencing negotiations with the
JCC and the ASU for your Collective Agreement.

It has been too long since the loyal QDI Clerical Staff have had a wage increase.

We think it is great that the Radiographers are currently enjoying their improved wages;
however the Clerical Staff are still waiting.

Please find attached the most recent correspondence between QDI and the ASU which
demonstrates how actively we have been pursuing QDI Management to finalise negotiations
which will deliver real wage increases for Administrative staff.

If you have received your Notice of Representation and have any concerns or questions please
contact Sandra Leggieri at the ASU Office on 3252 8666 ext 229.

The Australian Services Union looks forward to working with the JCC and QDI Management
in the near future to improve and secure the wages and conditions of the Clerical Staff at QDI.
The ASU will advise you of the progress of future meetings.

If you require further information please contact your ASU Organiser Sandra Leggieri on
07 3252 8666 ext 229 or email info@qld.asu.net.au

Attached correspondence >>>

The Australian Services Union (Clerical and Administrative Branch) represents workers in the clerical,
administrative and call centre industries across both the public and private sectors throughout central and
southern Queensland.
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Unfortunately, if you do not comply with this request we will have no alternative but to seek the
assistance of Fair Work Australia to resolve this issue as a large number of ASU members are
extremely concemed as to the significant delays in finalising this agreement.

Employees at QDI have not received a pay increase in nearly three years and this is not a
tenable situation for those employees. As you are aware long standing loyal and dedicated
professionals continue to leave QDI to work for your competitors who provide decent wages in
the industry.

On that basis we reiterate your obligation under the Fair Work Act to issue the notice of
representation within 14 days from our meeting of the 30 October 2009 and to agree to a future
schedule of meetings with the JCC and the ASU with a view to finalising negotiations.

If you wish to clarify any of the matters contained within this correspondence please contact
ASU Lead Organiser Ms Irene Monro on 3252 8666.

Yours faithfully

G

Julie Bignell.
BRANCH SECRETARY
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9 November 2009

Ms Julie Bignell

Branch Secretary

Australian Services Union

P O Box 478

FORTITUDE VALLEY QLD 4006

Dear Julie

| acknowledge receipt of your letter of the 6 November 2009.

| note that the fone of your lefter somewhat contradicts the fone of the
meeting which occurred on 30t October 200%. Your representatives clearly
stated their position on a range of matiers including:

« the Entferprise Agreement - this included their acceptance/
understanding of the reluctance of employers to finalise agreements
pending the finalisation of the Classifications as part of the Award
Modernisations process for clerical employees;

« the Union's acceptance of interim wage increases to “fide things over”
pending this finalisation;

» the obvious preference for jointly ‘badged’ communications;

« their level of confidence in their ability to secure a majority suppori
determination;

. Rebognifion of the reasons why QDI was morally obligated to honour
commitmentis given to the Imaging JCC re agreed increases during the
negotiation of that agreement;

e Recognition of QDI's continuation of the allowance payable to Clerical
JCC members;

s Right of Entry.

| believe that | was extremely open during our discussion and outlined a range
of strategies either being undertaken or having been completed which have

focused on enhancing the strength of the business e.g. site closures,
restructuring and reference to a range of strategies to reduce costs.

It is apparent, however, that this most recent communication will set the
‘ground rules’ for our future exchanges. We are fully conversant with our
obligations under the Fair Work Act 2009 and the provisions in relation to Good
Faith Bargaining. We would contest the validity of your identification of the 301
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October 2009 as the commencement of the 14 day timeframe for the issue of
the Notice of employee representational rights.

However, we have no desire to expose our clerical employees 1o the same
level of disruption inflicted on our Imaging employees by external parties during
the bargaining of that Agreement. Therefore, we are in the process of issuing
the ‘Notice of employee representational rights’ to our clerical employees
together with an additional communication to all clerical employeesre a
proposed meeting.

In relation to your request for a ‘relaxation’ of your obligations in relation to
Right of Entry to QDI workplaces, be advised that we will be issuing an
information sheet to all sites together with a directive to site manages that the
ASU’s duly accredited permit holders are to strictly comply with all requirements
as outlined in the Act. Failure to comply WILL result in your officials being denied
entry. Be assured QDI will be strictly adhering to its obligations in this regard.

Yours faithfully
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STEVE ZAPPIA
State Manager






