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Australian Services Union Central and Southern Queensland Branch

ASU in Airlines
JETSTAR

Your Jetstar/Australian Services 
Union Agreement
Clarification has been 
requested by ASU members 
about roster changes inside 
48 hours and the length of 
breaks between shifts. Below 
are the relevant clauses from 
the Jetstar/ASU Agreement.

14.2	 Where a roster has been posted 
and the rostered commencing 
and finishing times of a Shift 
Worker are then altered by more 
than 30 minutes within any shift, 
at least forty eight hours’ notice 
will be given, unless such notice 
is waived by mutual agreement 
between the Company and the 
Shift Worker. Should mutual 
agreement not be reached, and 
the Company alters the shift 
without 48 hours notice, then 
Clause 16.8 will apply.

16.8.7	An employee who works so much 
overtime between the termination 
of their ordinary duty on one day 
and the commencement of their 
ordinary work on the next day 
that they have not had at least 
ten consecutive hours off duty 
between those times will, subject 
to this clause, be released after 	
completion of such overtime until 
they have had ten consecutive 
hours off duty without loss of 
pay for ordinary working time 
occurring during such absence.

16.8.8	If on the instruction of the 
Company, such an employee 
resumes or continues work 
without having had such ten 
consecutive hours off duty, they 
will be paid at double the ordinary 
hourly rate until they are released 
from such duty for such period 
and they will then be entitled to 
be absent until they have had 
ten consecutive hours off duty 
without loss of pay for ordinary 
working time occurring during   
the absence.

Please advise your local ASU 
Delegate Scot McGuire or 
ASU Organiser Lisa Marshall on 
3252 866 ext 227, if you are not 
being paid correctly.

The Australian Services Union (Clerical and 
Administrative Branch) represents workers in the 
clerical, administrative and call centre industries 
across both the public and private sectors 
throughout central and southern Queensland.


