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ASU in Airlines
JETSTAR

The Australian Services Union (Clerical and Administrative 
Branch) represents workers in the clerical, administrative 
and call centre industries across both the public and 
private sectors throughout Central and Southern 
Queensland.

Unions and Airline Workers 
Sticking Together
The Australian Services Union (ASU) is a 
collective of people with common interests. 
The reason people become part of the 
ASU is for protection at work and to further 
improve pay and conditions, as well as 
to promote secure, safe, rewarding and 
productive work.

Your Legal Rights
Under the Fair Work Act 2009, you have 
the legal right to be a union member. Your 
employer cannot discriminate against you 
because of your union membership or 
because you ask the union for help. You have 
the right to be represented at work for any 
matter. As an ASU member, you are legally 
protected in your workplace!

As A Union Member You 
Have:
•	 Access to collective resources to protect 

and defend your rights

•	 Defence against unlawful dismissal and 
victimisation

•	 Access to experienced Union Officials and 
Delegates for confidential advice and a 
fair go for you in your workplace

•	 The right to actively participate in and be 
informed on issues which affect you in 
your employment

The Australian Services Union would like 
to advise all Jetstar employees at the 
Brisbane and Coolangatta Airports the 
Jetstar/ASU Agreement 2007 expires on 
30 September, 2010.

It is crucial we maintain majority union 
membership before going into this bargaining 
period. 

If you are not already an ASU member now 
is the time to join. You can join online at: 
http://www.qld.asu.net.au/atwone/static/
joinonline.html 

Your ASU Delegates are:
Adam Fenwick 
Brisbane Domestic Terminal

Scott McGuire 
Coolangatta Airport

Nerida O’Donnell 
Coolangatta Airport

If you have any workplace issues or 
require further information, please speak 
to one of your local ASU Delegates or 
contact ASU Organiser, Lisa Marshall 
on 07 3252 8666 ext. 227 or email:
info@qld.asu.net.au

All 
Stand 
United

Active • Strong • United
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