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Your Australian Services Union 
(ASU) Organiser, John Kelly 
will be at the following location 
to speak to ASU members and 
interested non-members. 

McDonald’s Southport
Caltex Service Station
64 Ferry Road,
Southport 

John will be available 
on Tuesday the 12th of 
January, 2010.
 
Times:
12:00 noon – 2:00pm
5:30pm – 7:00pm
The agenda of this meeting will be to 
confirm and update the Log of Claims. 

ASU Log of Claims
•	 Improved chairs. 
•	 Earlier issuing of rosters so staff can 

plan their lives better.
•	 Clearly defined job description. 
•	 A review of penalty rates for Friday 

and Saturday nights. 
•	 Better lighting in the call centre.
•	 A workplace bullying policy that 

covers all staff.

•	 A clause for conversion from Casual 
to Permanent Part-time. 

•	 A workplace consultation clause.
•	 A pay rise of 5% per annum. 
•	 Better break times.
•	 A flexibility clause. 
•	 A dispute resolution clause. 

The ASU reserves the right to respond 
to employer proposals and amend our 
claim where required, in accordance 
with the Fair Work Act.

If you are unable to attend either of 
the meetings but would like to talk  
to John, you can telephone him on 
3252 8666 ext 202 or email him at:
info@qld.asu.net.au
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Union Meeting 
12th January, 2010

PROTECT    

       YOURSELF

JOIN THE ASU TODAY

The Australian Services Union (Clerical and 
Administrative Branch) represents workers in the 
clerical, administrative and call centre industries 
across both the public and private sectors throughout 
central and southern Queensland.
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